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JOB PURPOSE 

The primary role of the Sales Manager is to prospect for new clients by networking, cold calling, advertising or other means of 
generating interest from potential clients. They must then plan persuasive approaches and pitches that will convince potential 
clients to do business with the company. 
 

SUPERVISION, CO-ORDINATION, ADVICE, INFLUENCE 

Received  from: Sertec 360 Director Sales Exercised with: -/- 

 

KEY RESPONSIBILITIES 

 Prospect for potential new clients and turn this into increased business by leveraging on the knowledge of the market 
and competitors. 

 Cold call to ensure a robust pipeline of opportunities. 
 Meet potential clients by growing, maintaining, and leveraging your network. 
 Identify potential clients, and the decision makers within the client organization. 
 Research and build relationships with new clients. 
 Set up meetings between client decision makers and company’s practice leaders/Principals.  
 Attend industry functions, such as association events and conferences, and provide feedback and information on 

market and creative trends 
 Forecast sales targets and ensure they are met 
 Take part in weekly conference calls, submit weekly progress reports and ensure data is accurate. 
 Arrange and participate in internal and external client debriefs. 

 

INTERFACE (CUSTOMERS AND SUPPLIERS) 

Internal: Working closely with Business Development and 
Account Manager Team 

External: 

 

PERSON’S REQUIREMENTS FOR THE JOB  
EDUCATION EXPERIENCE 

 Minimum Bachelor degree or equivalent 
University education 

 

 3-5 or more years expiriance in a similar role in the 
Service Industry 

 Market Knowledge of at least one segment in 
Information Technologies, Consumer Electronics, Hour 
hold appliances and / or Robotics including products, 
warranty and services 

SKILLS & COMPETENCIES LANGUAGES 

 Sales skills, identification of Customer needs and 
challenges 

 sound knowledge of Microsoft Office 
 Good Networking and closing skills 
 Sales planning and meeting sales goals 
 Travel in Europe required 

 Fluent in English and French or German 

 

Acer was founded in 1976. The company’s headquarters is located in 
Taiwan. Acer’s primary business involves the development, design, 
marketing, sales, and service of personal computers, LCD displays, 
projectors, servers, tablet computers and smartphones. The company 
is also actively working on the development of the Build Your Own 
Cloud (BYOC) cloud-based platform and service.  

EMEA Sales Manager Sertec 360 (m/f) 


