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When it comes to choosing tools, one should 
always ask the question, has this been designed to 
suit the application? This rings especially true for 
education technology, where many factors come 
into consideration, including budget, longevity and 
suitability to student handling.

As we become more mobile, and more connected 
outside of the physical classroom, laptops have 
increasingly become the device of choice for 
personal student computing. Which means students 
are using and carrying their laptop throughout the 
school day, as well as taking it to and from home to 
use for study outside of school hours.  

To be successful, student laptops should be 
designed with these needs in mind. They should 
be lightweight, capable of all-day computing, and 
durable enough to withstand the rigours of student 
life.  

INTRODUCTION
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One of the fundamental attributes of the Acer 
educational range is that the laptops have been 
built fit for purpose. According to Rod Bassi, who is 
the Oceanic Sales Director for Acer, this is because 
Acer puts an incredible amount of research and 
development (R&D) into building laptops to weather 
the education sector. 

“The product usability of our educational laptop 
range comes from the fact that we build from the 
ground up for this sector, rather than designing 
generic, all-purpose laptops,” Rod explains. 
“Instead, we tailor products unique to the education 
sector, because it is a prevalent segment for us – it 
comprises 29% of our business. We also know that if 
the laptops can last within this segment, they’ll be 
suitable to other markets such as government and 
corporate enterprise too.” 

Importantly, Acer takes direct feedback from 
Australia’s educational sector to drive its R&D.

“We’ve got the experience of working with the 
Australian education sector for 25+ years, and 
our global headquarters are always hungry for the 
feedback – we have a strong voice at the R&D table,” 
says Rod. “These solid inputs get actioned. Often we 
see them in the next season of products.”
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Examples of this can be seen in the Acer TravelMate 
B311 and TravelMate Spin P414 laptops – both of 
which have product features that have come as a 
direct result of school feedback. 

Rod explains why TravelMate B311 is suited to 
primary school students.  

“Students at those primary year levels are usually 
embracing technology for the first time as an 
educational tool, so it’s important to give them 
strong, robust laptops that aren’t too cumbersome 
or heavy,” Rod expounds. “These devices have been 
built with military spec-tested certification, and 
have features such as rubberised corners, as well 
as a honeycomb structure under the hood that 
keeps them light. Also, these include a liquid-proof 
solution so if water is knocked over the keyboard 
it will drip through and dry off, instead of short-
circuiting the motherboard.”

Other features that Acer has included on the 
TravelMate B311 include the security door on the 
camera, a USB-C port for fast-charging, and a quick 
charge garageable pen.  All product developments 
that come off the back of the educational sector’s 
feedback to Acer.

Likewise, the TravelMate Spin P414 model has also 
been designed to suit specific secondary school 
requirements. This laptop has the same military 
grade certification, USB-C fast charge, garageable 
pen and security door camera features of the 
TravelMate B311, but also has additional memory 
capability that can be added after purchase. 



Register your interest to receive an evaluation unit for TravelMate Spin B3 for your school.
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“Most manufacturers are trying to make secondary 
devices slimmer, and one of the methods to do 
that is by mounting the memory surface onto the 
motherboard. The setback with this method is 
that memory is maintained at 8GB and cannot be 
increased after manufacture,” explains Rod. “What 
we’ve done with our TravelMate Spin P414 model 
is designed it with two dim slits inside, so that we 
can upgrade memory at the assembly plant here in 
Australia. Even at a later date, we can upgrade to 
32GB, which is significant.”

Another key consideration in Acer’s product 
development is being able to ensure student laptops 
are priced to suit school budgets. Acer consults with 
its partners to achieve this. 
 
“We work with Microsoft and Intel to set standards 
for mainstream solutions and make these as 
economically viable as possible,” Rod explains. 

“Honestly, the technology that both Microsoft 
and Intel are delivering at present is making the 
machines run incredibly efficiently for a three-
year period, provided the students look after their 
device.” 

At the end of the day, Acer invests heavily into the 
R&D that makes student laptops fit for purpose, 
because the laptops last longer and have fewer, if 
any issues, out of warranty. 

“Arguably there is no tougher audience or user 
base than students and over time we’ve refined our 
products to be very strong, with a lot of effort put 
into the hinge design as well as protections for the 
screens and keyboards,” Rod says. “When students 
have a positive experience with their laptop, and it 
lasts the prescribed timeframe, then that’s a win all 
round – for the student, the school, and for us.”

https://form.jotform.com/211947471611859

