


 Privately owned British Company, with all development 
performed in house. 
 

 NetSupport offers over 20 years of IT Systems Management 
Experience. 
 

 Over 9,500,000 systems worldwide utilising our technology. 
 

 Signed agreement in July 2010 to develop Acer Classroom 
Manager for the European, Middle East and African markets. 
 

 

About NetSupport Ltd 



Available Languages: 

Works in all Environments: 

Traditional Fat Clients, Thin Clients, Zero Clients, Mobile Thin Clients & Windows MultiPoint 

Simple 
 Installation 

Minimal Support 
Requirements 

Proven 
Technology 

Designed for 
Teachers 

Acer Classroom Manager 

Full Classroom 
Management 



Why Classroom Management? 

Lack of Confidence and Teacher Computer Anxiety 
"Many teachers who do not consider themselves to be well skilled in using ICT feel 
anxious about using it in front of a class of children who perhaps know more than they 
doΦέ  

 - Becta Report (2009) 
 

Time is a barrier to using ICT  in the Classroom 
άLƴ ŀ of teachers at two American high schools, it was found that there was not 
enough time for computers to be incorporated fully into daily teaching. ά 

 ς Cuban et al. (2010) 
 

Fear of things going wrong 
ά[ŀŎƪ of technical back-ǳǇ κ ŜȄǇŜǊǘƛǎŜ ǿƘŜƴ ǘƘƛƴƎǎ Ǝƻ ǿǊƻƴƎέΤ άώǿŜ ƴŜŜŘ ŀƴϐ άƻƴ-ǎƛǘŜέ 
L/¢ ƳŀƴŀƎŜǊ ǘƻ ǎǳǇǇƻǊǘ ǘŜŀŎƘŜǊǎ ƛƴ ƭŜǎǎƻƴǎέΦ  

 - Becta Report (2006)  

 

 

 

 

 

 



Demonstration 

ACER Classroom Manager 
Tutor Console 



  Maximise pupil learning time and therefore attainment levels.  
 

  Reduce Printing Costs. 
 

  Encourage Student – Tutor Contact. 
 

  Give Prompt and Reliable Feedback. 
 

  Encourage Co-operation Among Students. 
 

  Encourage Active Learning. 
 

  Support Teachers with low IT Confidence. 
 

  Provides Technicians with the tools they need. 

 

The Benefits To You... 



The Cost To You... 

Free of 

Charge for 

all Acer 

Education 

Customers 



How Do I Get It? 

Goto  www.acer.co.uk  
 
Choose your language 
and click Download  

Install ACM on in your 
classroom and click Activate 
to register your FREE copy  

http://www.acer.co.uk/


ÅQ & A 

Any Questions? 


