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The priority of education is to help students  
to become independent and creative thinkers 
by providing them with the resources they 
need to succeed on the journey. In this 
panorama, technology serves as an enabler:  
a tool that helps to open up new possibilities 
and create engaging learning opportunities.

With 40 years of experience in developing 
innovative and easy-to-use tools, Acer is 
well suited to meeting the needs of modern 
educational institutions. At Acer, we believe 
that the most valuable part of computing 
lies in its power to spread knowledge, and we 
see it as our responsibility to provide today’s 
generation with the instruments they need  
to succeed in tomorrow’s world.
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The goal of Acer for Education is to enable 
teachers and students to create new ways  
of interacting by providing reliable and easy-
to-use solutions they can trust. 

By developing innovative technology  
for the classroom, we help students gain  
access to new paths of communication  
and collaboration.
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Acer for Education

A Broad Portfolio of Innovative Solutions

Our innovative and wide-ranging solutions, including tablets, 2-in-1 devices, notebooks, 
chromebooks, desktops, monitors and projectors, are designed to support dynamic, 
interactive and always connected learning environments.

Desktops ProjectorsMonitorsTablets 2-in-1Notebooks

WHY ACER FOR EDUCATION?

Our full line of products supports the learning process at every step, 
enabling the exploration of all subjects, in all situations and even 
beyond classroom walls. Our products are intuitive and designed  
to make learning fun and engaging.

Exploring 
beyond 

the classroom

Our indirect channel model allows us to work with experts in the 
education market - Acer Education Partners. Effective channel 
programs promote great cooperation, enabling us to  
deliver solutions that perfectly suit market needs.

Tailor-made 
solutions

We believe exploration through technology is a right, not a privilege. 
That is why we make affordable products that are reliable and robust, 
resulting in lower Total Cost of Ownership.

Dependable, 
robust and 
affordable 
products 

We guarantee reliable customer service and support.  
This means that education institutions do not have to worry about 
technical issues disrupting the learning process.

Reliable 
customer service 

and support

Along with our ecosystem of partners, we invest in the future  
of education to provide a better tomorrow for the next generation.

Ecosystem 
of partners

Why Acer for Education?

At Acer, we are dedicated to serving the needs of the education  
market and to furthering knowledge through technology  
and we can rely on four decades of experience in the computing sector.

We are focused on developing new technologies that kindle curiosity in students and enable 
them to explore new worlds and ideas. All our products are reliable and easy to use and manage. 
They provide students and teachers with faster access to content and make sharing information 
effortless. As a result, the learning process becomes more collaborative and fun.

Our solutions address the requirements of education at all levels, from intuitive tablets 
that stimulate the thirst for knowledge of primary school students, to light and productive 
notebooks for secondary school, all the way up to high-performing PCs that help college 
and university students win their challenges. For the classroom, our solutions include reliable 
desktops, AIOs, monitors and projectors that help schools develop new and engaging 
approaches to learning.

WHY ACER FOR EDUCATION?
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FOR STUDENTS | PRIMARY SCHOOL

Learning with fun

Intuitive and easy to use, even for younger learners, tablets and 2-in-1 are 
instrumental in helping to bridge the gap between what children enjoy and 
what they need to learn in school. In fact, tablets and 2-in-1 can be used both 
in the classroom and beyond, motivating and encouraging formal and informal 
learning. Acer’s range of devices for primary school combines ease of use,  
long battery life and the sturdiness needed to keep on working when handled  
by children.

FOR STUDENTS

Primary school

Iconia One 8
Perfect for school, great for fun

With a child-friendly environment, a quad-core 
processor, and enhanced touch and visual experience, 
Iconia One 8 is exactly what younger students need to 
accomplish school tasks, learn, and have fun.

• 8” HD display with IPS Technology
• Powerful quad-core processor
• 10-finger touch screen
• Parental control and child-friendly environment  
 thanks to Kids Center app
• Up to 9 hours of battery life

Switch One 10
Flexible and enticing experience

With its four operating modes, Switch One 10 adapts 
to different needs with ease and convenience, and 
will keep students productive in the classroom and 
entertained after school. Whether attached to the 
keyboard or used as a tablet, it offers children a smooth 
navigation experience.

• Four-mode design
• 10” HD display with IPS technology
• All-day battery life
• Speedy Intel® quad-core processor
• Metallic cover with brushed pattern

Switch V 10
Multi-functional design, excellent for learning

Designed to be the perfect school companion, Switch 
V 10 has a latch-less hinge design that makes it easier 
for children to swap mode. With a 10” WXGA 1280x800 
display with IPS technology they can work in a group 
and comfortably share the screen.

• Antimicrobial Corning® Gorilla® Glass
• Built-in fingerprint reader
• Thin and reversible USB 3.1 Gen.1 Type-C port
• 802.11ac wireless connection
• Four-mode design

Specifications vary depending on the model and configuration. Accessories are optional.

Acer recommends Windows 10 Pro.
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Learning companions for the classroom and on the go

Easy to pick up and use both in and out of the classroom, Acer devices for 
secondary school are dependable learning companions, designed to help 
students learn in a more interactive and creative way. They keep students 
connected to their social networks, enabling them to collaborate and share 
ideas and projects. These devices allow students to accomplish complex school 
assignments and to enjoy their favourite pastimes.

FOR STUDENTS

Secondary school

FOR STUDENTS | SECONDARY SCHOOL

TravelMate B117
A new way of learning

Tailor-made for education, the TravelMate B117 is portable, robust and great for wireless sharing.  
It is the first notebook to support Acer Education Suite, a solution which enables new ways of classroom 
interaction. Thanks to a longer battery life and the specially designed hardware,  
the TravelMate B117 is ready meet the new challenges of teaching and learning. 

• Acer Education Suite for engaging interaction and efficient learning
• Up to 13 hours of battery life
• Slim, lightweight notebook with an 11.6” display
• Water-spill drainage design
• Up to 180° opening angle for more flexible use
• Precision Touchpad for better fingertip navigation

Liquid in. Liquid out.

Under the keyboard, there is a gutter system designed to drain the liquid away from internal 
components and channel it out from the bottom of the chassis. The water-resistant area includes 
keyboard, touchpad and hinge frame.

Specifications vary depending on the model and configuration. Accessories are optional.

Acer recommends Windows 10 Pro.
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FOR STUDENTS | SECONDARY SCHOOLFOR STUDENTS | SECONDARY SCHOOL

TravelMate P2 series
Efficient learning companions

Secure and efficient, TravelMate P2 series notebooks are designed to ensure maximum productivity both at home or 
in the classroom. With screen sizes ranging from 13-inch to 17.3-inch, these notebooks ensure students have  
the power and reliability they need to get through the toughest assignments.

• Available in 13.3”, 14”, 15.6” and 17”
• Smart performance
• Reliable and eco-friendly
• Full-day battery life

It lets you share.
Turn the screen towards your classmates  
to work in a group.

It’s a laptop.
Clip it to the keyboard and start typing  
your essay or creating a chart for that 
science assignment.

It’s a display.
Flip it over and set it tent-like to watch  
a podcast lesson with your schoolmates.

It’s a tablet.
Hold it in your hands and browse the web,  
read a textbook or watch a video. It’s thin  
and light, yet tough enough for daily use.

Acer Switch for Education 

Explore, Type, Watch, Share. Aspire Switch gives you the freedom to learn the way you want.

Aspire Switch 10 V
Versatile, productive and efficient

With four operating modes, Aspire Switch 10 V promptly 
adapts to any task and will keep students productive 
in the classroom and entertained after school. It 
features IPS and Zero Air Gap display technologies that 
combined with HD or Full HD resolution allow for easy 
collaboration and vibrant visuals with any content.

• Windows 10 
• Cutting edge Intel® Atom™ and Core™ M processors
• Modern metallic cover with fabric pattern
• Up to 11 hours of battery life
• Dual webcam

Specifications vary depending on the model and configuration. Accessories are optional.

Acer recommends Windows 10 Pro.Acer recommends Windows 10 Pro.

Iconia One 10
Larger display, better usability

With a large 10” display students can fully exploit the 
capabilities of both Microsoft Office Suite and official 
Google Mobile Services for their homework or school 
tasks, while relying on the support a quad-core 64-bit 
processor. Easy to grab, the tablet is also fitted with two 
Micro-USB ports.

• Quad-core 64-bit processor
• Android 6.0
• 10” HD display with IPS technology
• 10 hours battery life
• Free 6 months subscription  
 for Pocket Premium
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Chromebook for Education
Ready, Steady, Go!

Chromebook starts within 7 seconds. Just a blink and you are ready 
to study or play.

Speed through your tasks
With the latest processor technology you can tackle any assignment in no time.

Extreme Battery
Work or sit back and relax for as long as you like. No need to charge the device for more than 8 hours.

Auto OS and APP Updates
Another thing you don’t have to worry about, while your device is always in great shape.

Integrated Security
No more dithering about anti-virus software! With integrated security features, 
Chromebooks are protected against any threats.

Dive into any activity
With a great set of Google apps plus thousands more on the web, you are all set to work online and offline.

Top Manageability
The web-based Google Management Console makes it easy to deploy and control a fleet  
of devices and users.

Compliancy with MIL-STD 810
Acer Chromebooks feature a highly robust design that endured rigorous testing to meet  
the demanding U.S. MIL-STD 810F&G* military standard

Chromebook 11 C738T
Designed for versatile learning

Acer Chromebook 11 C738T is a versatile device  
with an 11.6” touch display that can fold backwards 
over the keyboard to give users four usage modes:  
laptop, tablet, display and tent. 

Slim and stylish, it also delivers faster wireless 
connection, a bright video conference experience  
and is powered by Intel® processors. 

Thanks to its versatility and portability it is an excellent 
choice for students and schools.

• 360-degree dual torque hinge for easy conversion 
• Premium aluminium top cover with metallic finish
• Intel® Celeron® processors
• Interactive learning
• Ultra-fast USB 3.0 port
• Webcam with HDR for ultra-clear video conferences

11”

LAPTOP TABLETSHARE DISPLAY

Creative and interactive learning

Easy to set up and ready to go, Acer Chrome-based devices are perfect for using Google 
Apps for Education, a set of productivity tools designed to enable teachers and students to 
communicate, collaborate, and share. It includes Google Classroom, which allows teachers 
to quickly create, review and grade assignments, and provide real-time feedback, while 
each student can keep track of what’s due and get organised.

Google Apps for education

• Classroom • Gmail • Drive • Calendar

• Docs • Sheets • Slides • Site

Specifications vary depending on the model and configuration. Accessories are optional.
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Chromebook 15 C910
All the right features

Acer Chromebook 15 C910 is the first Chrome-based device with a large 15.6” display. It comes with Full HD screen  
and IPS technology for a wide viewing angle, Intel® processors to accomplish demanding tasks, up to 9 hours  
of battery life, and immersive audio, all in a slim yet tough chassis. In other words, the right mix of features to 
support most educational and entertainment needs.

• 15.6” HD or Full HD anti-glare display 
• Intel® Core™ or Intel® Celeron® Processors
• IPS technology for wide viewing angle
• 16 or 32 GB SSD storage 
• 2 upward facing stereo speakers
• Up to 9 hours of battery life

Chromebook 11 C730E
Easy, fast and secure

Simple, stylish and well built, Acer Chromebook 11 
C730E features a sturdy chassis and an innovative 
liquid drain keyboard. On top of this, it ensures a fast 
and stable browsing experience and it delivers up to 
13 hours battery life, allowing students to accomplish 
all daily tasks and more. Whether inside or outside, the 
11.6” HD Acer ComfyView non-glare display offers a 
great viewing experience.

• Liquid drain keyboard 
• Intel® Celeron® Processors
• Ruggedized design
• 11.6” HD wide viewing angle non-glare display
• Faster wireless connection
• Fast booting and operation

11”

Chromebook 11 C740
Built to endure

Acer Chromebook 11 C740 is engineered to endure 
a lot of pressure and twist action as well as drops from 
up to 60 cm height without damage. The comfortable 
keyboard with well-spaced keys and a good travel 
distance is perfect for typing homework or reports. 
Powerful Intel® processors, faster wireless Internet 
connection, and up to 9 hours of battery life make it an 
excellent companion for school.

• 11.6” HD non-glare display 
• Intel® Core™ or Intel® Celeron® Processors
• 16 or 32 GB SSD storage 
• Up to 9 hours of battery life
• Ultra-fast wireless connection

11”

15”

CHROMEBOOK FOR EDUCATION

Specifications vary depending on the model and configuration. Accessories are optional.
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FOR STUDENTS | UNIVERSITY

Productivity and multi-tasking wherever you are

University students may need their notebooks for more than basic activities.  
In fact, they may have more complex tasks to handle like animations, 
mathematic modelling, econometric simulations, graphic design, or video 
editing. Versatile and easy to carry around, Acer notebooks provide the power 
and productivity students need to work and enjoy spare time.

FOR STUDENTS

University

Switch Alpha 12
A winning combination of design 
and performance

Lightweight and flexible, Switch Alpha 12 easily 
transforms from tablet to notebook for the most 
convenient study mode. An array of next generation 
technologies designed to deliver premium performance 
easily handle any school task or assignment.

• 6th generation high-performance  
Intel® Core™ processors

• Innovative fan-less Acer LiquidLoop™  
cooling system

• 12” touchscreen with 2160x1440 resolution
• Multi-position kickstand
• USB 3.1 Type C with display port and power  

delivery support
• Built-in TPM chip and WiGig dock support

Aspire V13
Stylish notebook for versatile students

With powerful Intel® Core™ processors, enhanced 
touchpad experience and improved power efficiency, 
the Aspire V13 notebook allows you to work and play 
with astonishing quality. 

• 13.3” or 15.6” HD or FHD display
• Reliable performance
• Dolby Digital Plus Home Theater
• Up to 7 hours of battery life
• Optional multi-touch functionality

LAPTOP TABLETSHARE DISPLAY

Specifications vary depending on the model and configuration. Accessories are optional.

Acer recommends Windows 10 Pro.
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FOR TEACHERS | ALL EDUCATION LEVELS

Productivity and multi-tasking wherever you are

Acer’s notebooks are thoroughly tested and extremely dependable.  
They combine advanced technologies to provide better performance,  
a superior user experience and the flexibility to adapt to different teaching 
scenarios. In addition, Acer’s notebooks are equipped with Acer Education Suite, 
which helps teachers interact with their students individually and check  
their progress.

FOR TEACHERS

All education levels

TravelMate P648
The ultimate notebook experience

The TravelMate P648 helps teachers prepare, present 
and share material in the classroom with ease and 
efficiency. It brings teachers cutting-edge technologies 
and features, giving them the flexibility they need when 
working at home and in the classroom.

• 6th generation Intel® Core™ processors
• 802.11ad multi-band wireless connectivity
• USB 3.1 Gen 2 Type C / Thunderbolt™ 3 port
• 14” Full HD display with IPS technology
• Up to 8 hours of battery life

Aspire S 13
The ultimate blend of performance and design

Cool, modern design, great performance  
and ultra-fast wireless and wired performance:  
the Aspire S 13 is the perfect teachers’ companion  
in and out of the classroom.

• Ultra slim, modern design
• 6th generation Intel® Core™ processors
• USB 3.1 for ultra-fast data transfer
• Up to 13 hours of battery life

Specifications vary depending on the model and configuration. Accessories are optional.

Acer recommends Windows 10 Pro.
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FOR CLASSROOMS | INTERACTIVE LEARNING

A digital learning environment

Acer’s solutions for the classroom enable the creation of digital learning 
environments, where students can gain access to new paths of communication 
and collaboration. Acer’s portfolio of solutions for the classroom includes 
compact desktops and smart all-in-one devices, that are reliable and easy to 
manage and fit easily into any space-conscious environment; monitors that 
deliver stunning visuals and feature ergonomic designs and projectors designed 
to meet the needs of schools and classrooms, and to make lessons more lively.

FOR CLASSROOMS

Interactive learning

Monitors B6 series
Robust ergonomics, stunning colours

Designed for extended daily use, B6 monitors combine 
great performance with exceptional comfort. Their 
viewing position can be easily adapted to any user’s 
need, while wide viewing angle panels allow students to 
work in groups and share content.

• Full digital connectivity
• Image enhancement technologies
• High resolution and contrast ratio
• Low power consumption
• Wide viewing angle panel options

Monitors V6 series
Modern design, vibrant visuals

Perfect for schools, V6 monitors deliver outstanding 
image quality and high-end connectivity. With a wide 
range of configurations and models, they are ideal for 
users that need efficient, reliable displays.

• Modern style
• Reliable displays
• 4:3, 16:9 and 16:10 aspect ratios
• Full digital connectivity
• TN/VA/IPS technology options

Ergonomic design 
Everyone can find the model that fits their viewing 
demands in our range of stylish and ergonomics 
monitors. Designed for prolonged use, they offer 
flexible and easy height, tilt, and pivot adjustments 
to enhance comfort. Our monitors also incorporate 
Acer EyeProtect, a suite of features that are designed 
to reduce eye-strain and provide a more comfortable 
viewing experience when the monitor is used for long 
stretches of time.

150 MM
HEIGHT ADJUSTABLE RANGE

120°
SWIVEL ANGLE

0° TO 90°
PIVOT ANGLE

-5° TO 25°
TILT ANGLE

Specifications vary depending on the model and configuration. Accessories are optional.
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Veriton N series
Small form factor, maximum flexibility

Packing powerful components into a petite, modular 
design, the Veriton N series can stand alone or be 
snapped onto the back of Acer monitors. A versatile 
solution for any school, it is efficient and secure.

• Remarkable performance
• Advanced manageability
• Energy saving design
• Additional module to extend input/output options
• 1-litre design, 210 x 210 x 53.50 mm

FOR CLASSROOMS | INTERACTIVE LEARNINGFOR CLASSROOMS | INTERACTIVE LEARNING

Veriton X series
A trusty assistant for your education

With powerful processors, optional graphics, large 
storage and memory, all in a 10-litre chassis, the 
Veriton X series takes care of all education needs, while 
optimizing valuable space.

• Robust performance
• Reliability in a compact form factor
• Premium manageability and security
• Industrial compliance
• 10-litre design, 102x397x267 mm

Veriton Z series
All-in-One convenience

The Veriton Z series is the all-in-one solution that 
offers teachers and students an outstanding classroom 
experience. It combines space-saving design, optimal 
performance and top flexibility with comprehensive 
security and management solutions to help users 
handle any task efficiently.

• Multiple stand options and ergonomic design
• Comprehensive monitoring and management
• Smart performance
• Valuable security features
• Display with optional 10-point multi-touch screen

Specifications vary depending on the model and configuration. Accessories are optional.

Acer recommends Windows 10 Pro.Acer recommends Windows 10 Pro.
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Chromebox CXI2
Speed and simplicity redefined

Chromebox CXI2 is compact, simple to use and 
boots in a flash. With always-synched data, built-in 
virus protection and easy management, it is a great 
choice for schools, as it can be deployed across entire 
organizations within minutes.

• Easy to manage and deploy
• Automatic Chrome OS and App updates
• Lightning fast 8-second boot up
• Built-in virus protection and TPM
• Fast connectivity

Chromebase CA24I
All-in-one Chrome experience

Acer Chromebase CA24I is the first Chrome all-in-one. 
With a 23.8” Full HD display it helps to multitask, while 
four microphones and two speakers enable high quality 
communication, promoting collaboration among 
students.

• 23.8” Full HD 1920 x 1080 IPS display
• FHD webcam with up to 30° adjustment
• 4 microphones and 2 stereo speakers
• Screen tiltable from -5° to 30°

Projector U5 series
The big picture, up close

Designed to take interactivity and collaboration in 
the classroom to the next level, Acer U5 projectors 
integrate all the features that are important for schools, 
such as ultra-short throw projection, remote control, 3D 
support, and wireless projection capability.

• Ultra short-throw projection
• 1080p, WXGA or XGA resolution
• Wireless projection
• Hidden wireless adapter
• Up to 7,000 hours of lamp life

Projector S1 series
Short-throw versatility

Acer S1 projectors offer short-throw versatility, network 
control and wireless projection, greatly enhancing 
usability. With a flexible setup, power management 
solutions and up to 8,000 hours of lamp life, they are 
ideal tools for the classroom.

• Short-throw projection
• WXGA or XGA resolution
• Vast connectivity options
• 3D Content Display Ready
• Up to 8,000 hours of lamp life

WirelessCast 
dongle 
with hidden design

It can be split up into up to 4 screens from 4 sources

phone pctablet

… another device

FOR CLASSROOMS | INTERACTIVE LEARNINGFOR CLASSROOMS | INTERACTIVE LEARNING

Specifications vary depending on the model and configuration. Accessories are optional.
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ACER EDUCATION SUITE ACER EDUCATION SUITE

Acer Classroom Manager is free of charge for use  
on Acer Windows-based products. It can be preinstalled  
on the device or downloaded from acer.com

Acer Education Suite
Modern teaching requires new tools. The classroom is more than just a place where to learn; it’s a 
place where to develop creativity, flexibility and free thinking. Acer Education Suite brings to the 
classroom great new approaches to learning and schooling. 

The suite comprises Acer TeachSmart, an educational solution that makes classroom interactions 
more engaging, and Acer Classroom Manager, which simplifies multimedia teaching and learning by 
integrating classroom PC management and monitoring into an easy-to-use interface.

A smart way to teach, an engaging way to learn.
Acer TeachSmart™ is an educational solution that breathes new life into the classroom thanks to coloured LED lights 
and various software features that make interactions more intuitive and engaging.

A brighter way to interact.

Engaging and flexible, Acer TeachSmart™ features a 4-colour LED light, embedded on the cover of 
the laptop, that can be used to keep track of student’s status and progress and to make classroom 
participation more dynamic and visual. Teachers can create and send out quizzes and surveys to 
the entire class or to smaller groups. The indicator lights on the notebooks show which options have 
been selected. The answers are also presented as a pie chart.

In addition to taking quizzes, completing activities or getting class materials, students can use 
TeachSmart™ to indicate they have a question.

30 students, 1 teacher, 0 backpacks. 

As Acer TeachSmart™ works with a Microsoft account, teachers can use the Power Share feature to 
hand out class contents and homework directly to students’ Microsoft OneDrive storage, all without 
anyone having to carry any bulky materials around.

Classroom in the Cloud.

A Cloud based software system keeps teacher and students connected, not only in the classroom, 
but outside as well. Teachers can easily monitor the status and progress of all students in real-time. 
They can also manage and customize certain functions to fulfil the unique needs of the class.

Managing the digital classroom with ease
Flexible and easy to use, Acer Classroom Manager (ACM) is a feature-rich software solution designed to make 
teaching and learning easier. Teachers can concentrate on teaching and on monitoring what students are doing  
and their progress.

Acer Classroom Manager helps teachers by allowing them to:

Centrally instruct students on their computers or share and demonstrate contents

Keep track of lesson’s details, which can be easily captured and saved

Maximize the use of time through easy content access

Monitor students and help them focus
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Acer CloudProfessor
Your ticket to IoT world

ACER CLOUDPROFESSOR

Acer CloudProfessor is the world’s first IoT starter kit, combining hardware, 
software and the Cloud. It is the easiest way for all people who are new  
to the IoT to learn what the Cloud is and how to bring their own unique  
creations into the world.

Plug & Play
With the assortment of sensors provided, students can easily plug the hardware into the breadboard and start 
playing over the Cloud with the device they created. CloudProfessor gives students hands-on learning experience 
and opportunities to play with and control devices such as robotic arms, remote controlled cars, and more.

Code & Make
CloudProfessor allows students to explore the Cloud on their phones with intuitive and easy-to-use languages  
such as JavaScript and LiveCode. With CloudProfessor students can embrace their creativity and bring their own 
innovative IoT ideas to life.

Acer Cloud

Sensor Response &
Control Command

Identifying 
stakeholders 

and trends

Creating 
a future classroom 

scenario

Evaluating 
innovation 

in the classroom

Future classroom 
maturity 

modelling

Designing 
innovative 

learning activities

Designing the Future Classroom
Chromebook Research & Professional Development Programme

For more information or to read the full evaluation report, 
please visit: fcl.eun.org

DESIGNING THE FUTURE CLASSROOM

The Chromebook Research & Professional Development Programme was a 
collaboration between European Schoolnet, Google and Acer for Education.

It ran in 2015 and involved six schools in the Netherlands, Spain and the United Kingdom. The aim of the 
evaluation was to explore the impact of Acer Chromebooks and the associated Google tools on both pedagogical 
and administrative processes in the classroom and school. The outcome of the pilot was positive. Thanks to Acer 
Chromebooks and Google apps, learning became more efficient, extended beyond the classroom and students 
were near unanimous in their enthusiasm for the new way of learning.

Everything you need for IoT

Acer Cloud

Sensor Response &
Control Command

Acer Cloud

Sensor Response &
Control Command

Acer Cloud

Sensor Response &
Control Command
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Orlando Pirates Learning Centre in South Africa

Acer for Education has been supporting The Orlando 
Pirates Learning Centre since October 2012. To date, 
the programme, designed to offer students a better 
understanding of their school curriculum in Maths, 
Science, English and ICT, has supported more than 
1000 learners between the ages of 8 and 20.

The Orlando Pirates Learning Centre is fully equipped 
with products from current Acer portfolio that offer 
the flexibility of an open architecture so educators can 
choose the peripherals, software, instructional content, 
and infrastructure they need, making them easy to 
integrate into the classroom.

Orlando Pirates Learning Centre in figures:

• 20-23% the average improvement made by Primary 
School Learners in Maths and English;

• 15-20% the average improvement made by High 
School Learners in Maths and English;

• 420 hours of education programmes delivered 
throughout each year.

Acer and QPR partner to provide digital learning

In collaboration with the Queens Park Rangers in 
the Community Trust, Acer has equipped the QPR 
Community Centre, based in the grounds of the football 
club, with a range of resources including a number of its 
latest 2-in-1 convertible laptops.

The Centre runs a variety of educational programmes 
that cover different age groups and needs. The groups 
are now able to enhance their digital skills and learning 
through the use of Acer’s technology.

ACER PRODUCT PORTFOLIO

QPR and Orlando Pirates partnership

Acer has provided technology and IT support to both the learning centres to promote e-learning and collaboration 
and to boost learners’ opportunities. As part of the partnership, children aged 12-14 years from QPR and Orlando 
Pirates carried out collaborative learning sessions via Skype. The sessions were being run over a ten-week period 
and activities were focused on exploring the history of the two clubs and their local areas with the goal of increasing 
cultural awareness. 

The Pirate-Rangers exchange programme has already seen three young South African learners visit London, while 
students from London travelled to South Africa. Using Acer’s technology, the QPR Centre and Orlando Pirates are 
now able to equip learners with the best tools to collaborate with like-minded learners across the globe and to show 
the true value football clubs still have in their communities today.

How Acer is reshaping the world of education through its solutions

Learn more about inspiring educational projects and discover why educational 
institutions and schools around the world chose Acer’s solutions to help them 
meet the challenges of 21st education.

Success Stories

SUCCESS STORIES
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Acer selected by World Bank-
sponsored education project  
in Uzbekistan

Acer delivered more than 46,000 units of different 
devices to Uzbekistan.

Sponsored by the World Bank, the initiative was 
designed to improve Pre-primary and General 
Secondary Education level schools by providing 
students and teachers with the latest solution for 
education. 

For this project Acer supplied 21,000 Veriton X2632G 
and M6630G desktops, 21,000 Acer V226HQL monitors 
and 4,500 TravelMate P246 and P257 notebooks.

Acer to supply 15,000 2-in-1  
Aspire Switch 10 in California

The West Contra Costa Unified School District in 
Richmond, California has selected the Aspire Switch 10 
for students in its 11 high schools, 6 middle schools and 
38 elementary schools.

The Aspire Switch 10 was chosen because of its 
excellent versatility combined with strong support from 
the Acer team. Students evaluated multiple products 
and loved the Aspire Switch 10 because of its light 
weight, versatility and durable design.

Acer Pan America supplied 7,600 
PCs and displays to all public 
schools in Bolivia

The Government of Bolivia selected Acer as sole 
provider of desktop PCs and displays for its initiative to 
computerize all public schools throughout the country. 
Acer supplied 7,600 high-end Veriton VX2631 desktops 
bundles with 20-inch LCD monitors to students in 
Bolivia’s nine states.

The Government of Bolivia selected Acer thanks to 
the company’s ability to provide a totally customized 
solution that met their needs for outstanding 
performance, connectivity, security and education 
software.

Acer to supply Thailand Ministry  
of Education (MOE)

Around 5,000 Acer projectors were supplied for use as 
school teaching equipment. Acer was selected because 
of excellent product performance and proven high level 
service.

Acer has been a supplier of the Thailand MOE for more 
than 20 years, and has been awarded contracts each 
year for products including Veriton desktops, monitors, 
TravelMate notebooks, and projectors.

ASPIRE SWITCH

VERITON PROJECTOR

SUCCESS STORIESSUCCESS STORIES
Acer recommends Windows 10 Pro.Acer recommends Windows 10 Pro.
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Acer supplying French regional 
education for two consecutive 
years

Acer France was awarded the education tender from the 
Guadeloupe Regional Council for approximately 7,000 
TravelMate B115 laptops, allowing every secondary 
student in Guadeloupe to have his or her own PC.

Acer has partnered with French systems integrator 
Compufirst since 2014, and has secured the contract 
for two consecutive years thanks to the solid technical 
features and robustness of the TravelMate B115.

Acer leads the largest  
education project in Spain

For the third consecutive year, Acer is leading the 
EDUCAT Project, the largest educational project in 
Spain for the K-12 Education market. More than 18,000 
parents chose Acer and the TravelMate B1 series as the 
education companion for their children because of its 
light weight, reliability, long battery life, and the high 
quality service support from Acer.

Today, more than 300 schools and 24,000 students in 
Catalonia are part of the EDUCAT project. Acer started 
to collaborate with the project in 2013, and sold 26,000 
units during the first two years. In 2015 alone Acer sold 
over 18,000 units, with an 80% product share in the 
project.

Acer selected for a multi-year 
laptop contract in Australia

Acer Australia was chosen for 3-plus-2 year contract by 
the Victorian Department of Education (DET) to supply 
laptops to teachers across the State. With an initial 
order of 14,100 TravelMate P446 laptops, the contract 
has the potential to exceed 40,000 devices over its life 
cycle.

A stringent quality and performance assessment of the 
TravelMate P446 and Acer’s proven service experience 
and supply chain excellence were the two key reasons 
DET selected Acer as its new vendor of choice.

Acer helps Nigerian school  
children to develop ICT Skills  
with Chromebooks

As part of an innovative project to help develop ICT 
skills in Nigeria, Acer is partnering on a landmark pilot 
scheme to provide laptops for school children in Africa’s 
most populous country. The project is being piloted in 
three schools. 

Acer, Intel and Google provided the three schools 
with 40 Chromebooks each and dedicated broadband 
networks to allow pupils to learn practical ICT skills. 

Students are able to access computers during class 
time and benefit from high-speed Internet in the 
computer laboratory. The Acer Chromebook, a super-
portable laptop with enough power to last all day on 
a single charge and a fast wireless connection that 
delivers smooth web-based media on its brilliant high-
resolution display, is well suited for the project.

Largest school district in Wisconsin 
selects Acer as technology partner

The district of Milwaukee Public Schools, the largest 
in Wisconsin, selected the Acer C7 Chromebook for 
an 18,600-unit contract. The school district was so 
pleased with its durability and performance, combined 
with Acer’s technical support that they awarded Acer 
another contract for 21,000 more units.

Milwaukee Public Schools renewed their contract 
with Acer thanks to great product combined with the 
tight partnership with the company’s sales and service 
teams. Trained by Acer, the district’s 35 technicians are 
capable of servicing the units and they run their own 
maintenance program. 

Even though young students can be careless in their 
handling of computers, the school district has reported 
only 15 service issues among the thousands of Acer 
Chromebooks being used in their schools.

ACER TRAVELMATE AND CHROMEBOOK

SUCCESS STORIES SUCCESS STORIES
Acer recommends Windows 10 Pro.Acer recommends Windows 10 Pro.
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An Ecosystem of Partners
Acer works with a range of international partners in the education  
field to provide innovative and complete solutions  
to the global education community.

Acer Education Partner

Acer’s aim is to encourage knowledge, collaboration and responsibility, through 
new kind of interactions in the classroom and beyond; to give access to the most 
up-to-date information more quickly and easily than ever before; to help schools 
to make effective use of new technological solutions to change the learning 
experience and manage the classrooms efficiently and safely.

ACER EDUCATION PARTNER AN ECOSYSTEM OF PARTNERS

Intel’s mission is to create and extend Computing 
Technology to enrich the lives of every student. 
Intel works with academic groups and institutions 
to promote excellence and innovation in education, 
and provides resources that help teachers teach, 
students learn, and universities to break today’s digital 
boundaries. Acer partners with Intel to deliver 21st 
century school solutions.

Acer Education Solution Centre is dedicated to a 
limited number of partners with a high level of expertise 
capable of meeting the technological needs of 
education customers, and of providing full IT solutions 
for ever-evolving pedagogical processes.

Acer’s and Google’s common purpose is to create 
leading-edge technologies that help equip future 
generations with the skills they need to thrive in the 
work arena. With Chrome devices students can access 
vast education resources on the web. Using Chrome 
devices, teachers can spend more time teaching and 
less time managing classroom technology. To the 
administrators, Chrome-based devices offer centralized 
device management and low total costs of ownership.

Acer has been cooperating with European Schoolnet 
(EUN) since 2009 to promote innovative ways of 
teaching and learning through the use of technology. 
EUN is a network of 31 Ministries of Education across 
Europe and beyond, and is committed to bring about 
innovation in education, actively involving both 
policy makers and schools in its research, outreach 
and training activities. Acer is a sponsor of the Future 
Classroom Lab, which is one of EUN’s key initiatives.

Acer Education Partner is the channel certification 
dedicated to this sector. Acer Education Partners act 
as a link between Acer and the world of schools and 
universities by helping them meet their technological 
needs and providing full IT solutions that fit their 
specific setting.

Microsoft’s mission in education is to help every 
student and educator around the world realize their 
full potential. Microsoft is deeply committed to 
working with all stakeholders and endeavours to use 
the power of IT to deliver technology, services, and 
programs that provide anytime, anywhere learning for 
all. Microsoft helps schools to integrate technology to 
ensure students are prepared for the future. Together 
with Microsoft, Acer helps provide innovative tools to 
modern schools, implementing digital classrooms and 
sharing new approaches for teaching and learning.
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Professional Service
Customer Service & Support 
When customers buy an Acer product, they receive more than just a device to work with. They receive access to an 
integrated structure of logistics, contact centres and repair centres owned by the Acer Group that guarantees a 
perfect synchronization of the service chain. 

The Acer Service Network is organized to operate quickly and efficiently, offering customers flexibility while adhering 
to common criteria throughout the EMEA region.

Extended Service Plan

In addition to the standard warranty, Acer offers an extended service plan on our entire product 
range that can be purchased for commercial notebooks, tablets, desktops, All-In-Ones, 
monitors and projectors, providing a priority service. Additionally, it offers customers priority  
via telephone, fax and e-mail during the entire duration of the extension.

Extended service plans may be customized depending on the product and extension selected:

Time 
Depending on the product and country, customers may extend the warranty to up to 5 years.

Territory
The International Travelers Warranty (ITW) is designed to add protection and offer complete 
peace of mind to customers travelling abroad. It covers Acer notebooks and tablets.  
Valid for one year from the date of purchase with the possibility of an extension,  
it does not apply in the country of purchase.

Service
Customers may choose from different repair options: Carry in, Pick-up and return,  
On-site, and Exchange.

Extra support
Customers may choose Accidental Damage Insurance as well as Data Recovery service.

PROFESSIONAL SERVICE

EMEA Service Structure

6 Internal & 6 Outsourced Contact Centres

1 Hub & Refurbishment Centre

8 Repair Centres

500 External Repair Partners

Contact Centres statistics

Average wait time: 31 seconds

Average time to solve problem:  
4.5 minutes

Parts availability: >99%

Outstanding service
We care about our end customers and offer our partners and customers an outstanding service, including technical 
support, collect and return service.

Our commitment has been acknowledged and rewarded with several awards all across Europe.

France - United Kingdom - Spain
1st Place 2015/2016 - Customer Service of the Year Award

Austria
2015 Winner - After Sales Support for Tablet Manufacturers

Netherlands
1st Place 2015 - Klacht Awards for Best Company in Complaint Management
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QUALITÄTSTEST SERVICEQUALITÄT

TESTSIEGER
Tablet-Hersteller
AFTER-SALES SUPPORT

Test 03/2015
10 Anbieter im Vergleich    

Germany
1st Place 2015 - for Service and Support - Best Service & Support for 
Computer Manufacturers (Deutsche Institute for Service Quality Award  
Best Computer) 

1st Place 2014/2015 - for Service and Support - Best After Sales Service  
and Support for Tablet Manufacturers

Top 3 - in the category Technology and Telecommunication  
for Best Customer Orientation


